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WELCOME! 

We will begin in a moment… 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ATO, EI’s & ATA’s 
•  Accredited Training OrganizaHons 
–  Instructor Led (Public & Private classrooms) 
– eLearning 
– Blended Learning 

•  Exam InsHtutes 
•  Accredited Training Affiliates –use ATO 
accredited materials & courseware 
–  Independent Consultants &Trainers  
– Private & Public CorporaHons 



CerHficaHon Scheme  



CerHficaHon Scheme V2 & V3 



ITIL Awareness 

Roles: 

 Change Coordinator 
 Network Analyst 
 Support Analyst 

Educa-on: 

ITIL Overview – Non 
CerHficaHon 

FoundaHon CerHficate in 
IT Service Management 
(V3F) 



Service Support 

Roles: 

 Help Desk Manager 
 Support Manager 
 Problem Manager 

 OperaHons Analyst 

Educa-on: 

•  V3 FoundaHon 
•  Service OperaHon 
•  OperaHonal Support & 
Analysis 



Service ConfiguraHon & TransiHon 

Roles: 

 ConfiguraHon Manager 
 Change Manager 
 Release Manager 

Educa-on: 

•  V3 FoundaHon 
•  Service TransiHon 
•  Release, Control & 
ValidaHon 



Service Ownership & Management 

Roles: 

 Account Manager 
 Service Level Manager 
 Service Manager/
Owner 

Educa-on: 

•  V3 FoundaHon 
•  Service Design 
•  Service Offerings & 
Agreements 



Service Planning 

Roles: 

 Systems Analyst 
 IT Process Designer 
 Quality Manager 

 IT Planner 

Educa-on: 

•  V3 FoundaHon 
•  Service Design 
•  Service Strategy 
•  Planning, ProtecHon & 
OpHmizaHon 



ITIL Expert & Service Manager 

Roles: 

 IT Service Manager 
 ITSM Consultant 

Educa-on: 

•  V3 FoundaHon 
•  Service Strategy, Service 
Design, Service 
TransiHon, Service 
OperaHon, ConHnual 
Service Improvement 

•  Managing Across the 
Lifecycle 



IT Service ExecuHves 

Roles: 

 IT Manager 
 CIO 
 IT Director 

Educa-on: 

•  ITIL Overview 
•  V3 FoundaHon 



Capability 
Recommended Educa-on 

ITIL 
 Awareness 

Service 
Support 

Service 
Configura-on 
& Transi-on 

Service Ownership / 
Management 

Service 
Planning 

ITIL Expert 
Service Manager 

IT Service 
Execu-ve 

ITIL Overview  x  x  x  x  x  x  x 
Founda-on Cer-ficate  x  x  x  x  x  x  x 
Service Strategy  x  x  x 
Service Design  x  x 
Service Transi-on  x  x 
Service Opera-on  x  x 
Con-nual Service Improvement  x 

Managing Across the Lifecycle  x 

Opera-onal Support & Analysis  x 

Release, Control & Valida-on  x 

Service Offerings & Agreements  x 

Planning, Protec-on and 
Op-miza-on 

x 

Developing a Vision & Strategy‐
Consul-ng Engagement 

x  x  x 

Summary 



QuesHons? 

judi.pare@bwyze.com 

416‐786‐8181 


